
3-year warranty for Siemens automation 
equipment!*

Why is it important to buy equipment 
from official sources of supply?

Dear Customers,

Recently, we have have observed a trend where many unauthorized sources of

equipment supply appear on the market. When using such equipment, you face ad-

ditional threats and risks, such as the absence of a manufacturer's warranty, un-

clear legality and quality, the inapplicability of the equipment for the European re-

gion, the supply of equipment that has been used or manufactured long time ago.

By purchasing equipment from unauthorized suppliers, you put both your
financial security and company reputation at risk. We encourage you to rely only on

official sources of supply when purchasing Siemens equipment, thus protecting 

your business from additional threats.

We would like to point out that Siemens automation equipment supplied through

the Siemens Lithuania is covered by a 3-year warranty*. When purchasing equip-

ment from Siemens Lithuania official suppliers, please require confirmation that the

equipment is covered by a 3-year warranty.

To protect your business from additional risks and threats, we encourage you to
choose official sources of supply for Siemens equipment. Only an official
Siemens equipment supplier can guarantee the supply of quality equipment and
provide technical support and extended warranty.

Did you know: Siemens automation equipment purchased from Siemens

Lithuania official suppliers is covered by a 3-year warranty.
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Is my source of supply official?
We invite you to check whether the source of supply for your Siemens equipment is 
official. You can do this by asking the supplier to provide an official letter from the 
manufacturer or by contacting us info.lt@siemens.com.
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*The extended warranty applies to the following product groups - Simatic controllers,
Simatic panels, ET200SP systems, Simatic power supplies purchased between
2025.09.15 and  2027.09.30. The extended warranty aplied only on active products.
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https://www.partnerfinder.automation.siemens.com/s/siemens-partner-finder?language=en_US
https://www.siemens.com/au/en/products/automation/extended-warranty.html
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